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Uniform

UNIFORM COMPLAINT
PROCEDURES

The Board of Education recognizes the District’s
responsibility to comply with applicable state and
federal laws and regulations governing educational
programs. The District shall investigate any complaints
alleging failure to comply with such faws and/or alleging
unlawful discrimination, and shall seek to resolve those
complaints in accordance with the District's uniform
complaint precedures.

The District shall use the uniform complaint procedures
to address any complaint alleging unlawful discrimination,
harassment, intimidation, or bullying in District programs
and activities based on actual or perceived characteristics
of race or ethnicity, color, ancestry, nationality, national
origin, ethnic group identification, age, religion, marital or
parental status, physical or mental disability, sex, sexual
orientation, gender, gender identity, gender expression,
or genetic information, or any other characteristic
identified in Education Code 200 or 220, Penal Code
42255, or Government Code 1135, or based on
association with a person or group with one or more of
these actual or perceived characteristics.

Uniform complaint procedures shall also be used to
address any complaints alleging the District’s failure to
comply with the prohibition against requiring students
to pay fees, deposits, or other charges for participation
in educational activities, the requirements for the
development and adoption of a school safety plan, and
state and/lor federal laws in adult education programs,
consalidated categorical aid programs, migrant education,
career technical and technical education and training
programs, child care and development programs, child
nutrition programs, and special education programs.

This complaint procedure will be disseminated to all
employees, in written form, and a signed certification
by the site/department administrator will be obtained.
This procedure is being provided as part of the
parent/pupil information packet distributed annually to
parents/guardians at the beginning of the first semester
of each school year. Additionally, the procedure will
be posted at a prominent place at each school site and
at the district office and will become a part of every
employee and pupil handbook.

Complaint forms are available at each school site and
district office.

Compliance Officers

The Board of Education designates the following
compliance officer(s) to receive and investigate
complaints and ensure district compliance with law:

Wayne M. Joseph
Superintendent
(909) 628-1201 ext. | 100

Grace Park, Ed.D. (Compliance Officer)
Assistant Superintendent, Human Resources
(909) 628-1201 exc. [111

Chino Valley Unified School District
5130 Riverside Drive * Chino,CA 91710
(909) 628-1201

At the direction of the compliance officer additional
district administrators will assist in investigations
within their area of expertise.

The compliance officer or designee shall ensure that
employees designated to investigate complaints are
knowledgeable about the laws and programs for which
they are responsible. Designated employees may have
access to legal counsel as determined by the
Superintendent or designee.

Notifications

The Superintendent or designee shall make available
copies of the district's uniform complaint procedures
free of charge. (5 CCR 4622)

Filing of Complaint

A complaint concerning unlawful discrimination may
be filed only by a person who alleges that he/she
personally suffered unlawful discrimination or by a
person who believes that an individual or any specific
class of individuals has been subjected to unlawful
discrimination. The complaint shall be initiated no later
than six months from the date when the alleged
discrimination occurred, or six months from the date
when the complainant first obtained knowledge of the
facts of the alleged discrimination. However, upon
written request by the complainant, the
Superintendent or designee may extend the filing
period for up to 90 days. (5 CCR 4630)

Response

Unless extended by written agreement with the
complainant, the compliance officer or designee shall
prepare and send to the Superintendent and the
complainant a written report of the district's
investigation and decision (findings) within 60 days of
the district's receipt of the complaint (5 CCR 4631).

Appeals to the California
Department of Education

If dissatisfied with the district's decision, the complainant
may appeal in writing to the CDE within |5 days of
receiving the district's decision. When appealing to the
CDE, the complainant shall specify the basis for the
appeal of the decision and whether the facts are
incorrect and/or the law has been misapplied. The
appeal shall be accompanied by a copy of the locally
filed complaint and a copy of the district's decision. (5
CCR 4632)

Civil Law Remedies

" A complainant may pursue available civil law remedies

outside of the district's complaint procedures.
Complainants may seek assistance from mediation
centers or public/private interest attorneys. Civil law
remedies that may be imposed by a courtinclude, but
are not limited to, injunctions and restraining orders.

For discrimination complaints, however,a complainant
must wait until 60 days have elapsed from the filing of
an appeal with the CDE before pursuing civil law
remedies. The moratorium does not apply to injunctive
relief and is applicable only if the District has
appropriately, and in a timely manner, apprised the
complainant of his/her right to file a complaint in
accordance with 5 CCR 4622.
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